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[IPABUJIA BHYTPEHHETO
PACHOPSUIKA JJIsI MIOTPEBUTEJIEN
ME/JUIIMHCKUX YCAYT



Hacrosume [TpaBuia BHYTPECHHEIO pacnopsiiaka i norpedureneii yeayr 8 OO0 «bbiotn» (pupmennoe
naumenosanune «Jlasep bbiortny) (nasiee 10 TeKCTY - [pasuia) paspaboTaHbl B COOTBETCTBHH €
(deaepanbhbiv 3akonom o 21112011 r. Ne323 — @3 (pen.2016r.) «O0 ocHoBax OXpaHbl 310pOBbI
rpacaan B Poccuiickoit deaepatinny, 3akorom PD ot 07.02.1992r. Ne2300-1 (per.2016r.) «O 3awure
npas  norpebuTeei», [ paaiaHcKkim Kosekcom P®, Tlocranosnenuem [lpasuresibersa PD  or
04.10.2012r. Nel006 «O6 yrsepaaernn [TpaBuii npeaoCcTaBIeHNs MEAHUMHCKAMH OpraHu3aLmrsIMi
IAATHBIN MEAMIMHCKUX YCIYT», [IPUKA3aMi U PacriopszkeHHAMH Jlupexropa Llenrpa, ['naHoro spava u
WHBIMH  JTOKAIBHO-HOPMATHBHBIMKM  akTamu.  [lpaBuna  HAXOAATCS B CTPOTOM COOTBETCTBHU €
sakononarenbeTom Poceuiickoit deaepaumu B cepe 3ApaBoOXpateHus.

[lpaBusia SIBJISIOTCS OPraHM3aLMOHHO-TIPABOBLIM  JIOKYMEHTOM, ONpeIeAOLMM  PeryiaMeHT  padboTbl
LlenTpa.

[pasuia ONpeaesaloT HOPMbI HOBEACHMS norpeburencit (nanee - Ilaunentos) u ycsoBus 1oJy e
naTHeIX Mearuuteknx yeayr 8 000 «beiotny (anee - YupesieHne) ¢ uebio odecneuchms OoJtee
HOJHOFO YJIOBJAETBOPEHHUs 1OTPEOHOCTH B MEAMLMHCKON MOMOLILH, YCIyrax MEAHUMHCKOrO cepprca
yeilyrax, KOCBEHHO CBSI3AHHBIX € MEAWLMHCKUMH. Co6monenue TlpaBun cnocoOeTByeT 101y UCHHIO
[MaMeHTaMy MEIMUMHCKUX YCIYT B COOTBETCTBHM € YCTAHOBJICHHBLIMH TpeGOBAHMAMK 10 KAUCCTBY,
cpokam n o0bemMam oKazaHus MEIMLIMHCKOHN MOMOULM.

llpﬂBHJlZl TAKIKE  [PpU3BaAHDI o0ecneunTb 0€30MacHOCTL M KOM(I)OPT rpaxkian  1p MNOCCHUICHHUH
y‘l])C)I\’,ﬁlCHHSl, paBHO KaK K1 })2160'I‘HHKOB y‘lpC)K}lCHH}l.

CobniojieHre HaCTOSLIMX n[)aBMﬂ SIBJISICTCS o0s3are/ibHbIM  AJIst BCCX CTOPOH B rnpotecce OKa3aHus
MEJMUMHCKHX YCIYT B y‘l[)C)KﬂCHHH.

Hacrosime HPHBHJI'A pazMeLaroTes JUTS BCeoOEro 03HAKOMJICHUS.



l'lopsm()lc Oﬁpamemm nmanueHTa 3a Me)ll’lllHIICKOﬁ NOMOIIbLIO.

“plfl ()61)8LU,CHI/II/I B MC,[II/IUJ/I}'[CKI/lﬁ LICHTP MAalHUCHTY HEOOX0IMMO ¢co0J110/1aTh CJICZLYIOLLYIO
[10CJIe/10BATCIIbHOCTD!

- [IpH BXOJC B Me)ll/ILlMHCKHl\;[ LCHTP HAACTh OaxuJIbL;

- 110 JKEJIAHUIO O3HAKOMHTLCS € HH(])OpMﬂuHCﬁ. pll'iMCLLlCHIIOﬁ Ha HlI(I)OpM‘dllHOHHl)lX JIOCKax (H'd
[ICPBOM ITAKE, JICCTHHYHOM HPOIIC'I'C);

- CHSITb BEPXHIOIO OZIeK Ly, 3a0paB ¢ cOOOM BCe LICHHOCTH, PasMECTHTD ¢ B rap/epode;

= ()6]3':1’1'”’“;051 K JCIKYPpHOMY aJIMUHHUCTPATOPY, HpPH YTOM OOBSICHUB CYThb ()6PEIIILCHI/I}I 3d
I\/IC,’U'IILHHCI\'Oﬁ [TOMOULLIO. HPEABIABUB JIOKYMCHT }’,’L()C'l'()licpﬂl()IIlHl\”l JIMYHOCTL,

- T10CJIC DTOr0o aAMHHUCTPATOP 03HAKAMJIMBACT NalMeHTa ¢ MOpPAJIKOM OKasaH i MCI[HILH!*lCKOﬁ
[MOMOIK, CcTaHnaapTamMmu MGILH[LHHCKOIZ [OMOIIH, TpOorpaMMaMH l‘ocrapanmﬁ. JIOIOBOPOM
BO3ME3JIHOI0 OKazaHusi MEJAMIUHCKHAX YCIIYT, I/ll'l(l)Ole/IpOB'dHHblM corjlacuemM Ha MCJIMIHUHCKOC
BMCLIATCIILCTBO, IlO6p0BOﬂLHbIM l/IIl(l)Ole/’l]’)OBﬂl'lHbIM corjlacueM Ha ornpeac/ICHHYIO [IPOLCIAYPY.
corjlacem Ha 06]3860'1‘1()' [CPCOHAILHBIX JIQHHBIX

# MalMeHT  MOJANUChIBACT  JIOIOBOP, nn(])opMnposannoc corjlacue  Ha - MCJIMIMHCKOC
BMEIIATCJILCTBO, COrJIaCUC Ha 06]’)8601‘1()/ repcoHaibHbIX JIAHHBIX W OTIpaBJIsACTCAd B KaOuHeT
rnpueMa Bpadom, IpH HEOOXOIMMOCTH — OIKHJ1AeT;

- Bpau  ocMaTpuBacT [nanueHTa, pasbiaCHACT HCOOXOJIMMOCTL  TE€X HJIM HHBIX [POLCAYP.
O3HaKamJIiMBaeT co CTOUMOCTBIO p@KOMCHlIOB’dIIHOPI JieyeOHO-/IMarHoCTH 4ECKOH MOMOIIH;

- @CJIM TIALMEHTa YCTpauBaroT YCJIOBHI BO3ME3JIHOIO OKa3zaHusl MEJIMIIUHICKON TIOMOLIH, OH
craByT MoArnuchL B Tanone-corjiaticHu O TOM, 4YTO T'OTOB OINUIATHTH yKa3zaHuyio yciyry, a
TAKKE, B 2106})0130Jlbll()M l/lll(])()pMHDOBUHHUM corjlacuu  Ha OnpeaC/ICHHYIO MCJIHIHHCKYIO
[POHCAYPY.

- Bpau paszbACHSICT [MareHTy HpoLece [POBC/ICHM MC),LHIJ,VIHCKOI‘/II MAaHUITYJsIIAN,  HOPSJIOK
[OCTHPOLCAYPHOTO YyXOJ4a, [peaAynpexaacT o BO3MOIKHBIX MTOOOUHBIX PCaKIUIX;

- Bpayd MpOBOJNT MPOUCIAYPY.

- 110CJIC TIPOBEJICHUA HTPOLCLYPbl MalnyeHT OoIJlayuBaeT ey aJIMUHUCTPAaTOPOB, KOTOpPbIMH B
CBOIO OYCPEC/ib, BbIJIACTCS c0()'1‘136'1‘01'13)/1011m1"1 NJI1ATCIKHbIH JIOKYMCH'T]

- [IPpHA BBIXOJIC U3 MEJIMIIUHCKOI'O LeHTpa, CHUMACT OaxuJibl U OCTaBIIsICT MX B CO()'I"BCTC'I‘B}’IOIL{Cﬁ
MﬂDKHpOBﬂl'lllOﬁ EMKOCTH.

- CCJIM NAIMEHT MMEET T€ MJIM MHbBIC IPETEH3UH B OTHONICHHH KaueCTBA OKA3dHHA MEJIHILHCKOM
HOMOIL, OH MOKET OOpaTHThCS € IHCLMCHHON WM YCTHOI Kaio00H K yIpaBasIonemy
MEMIHHCKOTO [IEHTPa B COOTBETCTBHM € IPAQUKOM ITPHEMA IPAIK/IAM.



ﬂpamma MNOBEACHHS MAHCHTOB H ocerureaeii B MEAHMIHHCKOM HEeHTpe.

[TanmenTam M 1oCeTUTEIAM B LICJISIX coOJIIoACHHUSI 001IECTBCHHOI O nopsiaka, npeaynpeir/icHusd 1
IIpeceHCHMUSI 'l‘eppopncrntlecxoﬁ JICSITCJIbHOCTH, HHBIX 1‘lpec1‘ynneﬂuﬁ. cOOJIIOJICHUS CAHUTAPHO-
IHAJIEMHUOJIOTHYCCKOTO peiKruMa 3alpellacTes:

— MPUHOCHTL B TTOMCIHICHMS MEIMIIMHCKOrO HEHTpa OIHCCTPEIILHOC, I'a30BOC U XOJIOJIHOC
OpYyXKHE, sIJIOBHTBIC, pa/IMOAKTHBHBIC, XUMHUYCCKHC U B3pbIBUATBLIC BCLICCTBA, CIIMPTHBLIC HAITUTKH
W UHBIC MPEJMETHI U CPCJICTBA, HAJIMYHUC KOTOPBIX Y MOCCTUTCIIA b0 ux [MPUMCHCHHC MOIKCT
[PEJICTABJISATL YI'pO3y JUIsd 0e3011acHOCTH OKPYIKAIOLIHX]

— uMeTh npu cebe KpynHorabapuTHbLIE PE/IMEThI;

— HaxXOJHUTLCS B CJI}/7KC6HMX IMMOMCIHICHHIX M€£LHIII/IHCKOﬁ opranusalmu 0e3 paspeuiCHm:l
AJAMHUHHCTPAllMN,

— KYPHUTb BO BCCX MOMCUICHHAX MC/IULIMHCKOTI'O HCHTPA,
— 'POMKO pa3roBapuBaThb, B TOM YHCJIC 1o MO6I/IIIbHOMy TCHC(])OH)’, IIYMETh, XJIOHATH JIBCPSIMU
— OCTaBJISITL MAJIOJICTHUX JleTeil 0e3 lpueMorTpa;

—  BBIHOCHTL M3 NOMCIUCHHUHM  MEJAMIHHCKOIO LHeHTpa  JIOKYMCHTBI, NOJIyYCHHbBIC — JUIA
O3HAKOMIJICHHSL]

— U3BIMAThL Kakue-Inodo JOKYMCHTBI U3 MEJIHIIMHCKHUX KapT, €O CTEH OB,

— pasMmcllarh B MOMCHICHHSX M Ha TCPPUTOPHHA  MEJIMITMHCKOT'O LECHTPA oObsBiIcHUs  0€3
paspemeHust aAMUHUCTPALMK

— HaXOJIMTHCS B MOMEIICHUSIX MEIAHIIMHCKOTO IICHTPa B BC[)XHCFI OJICIKJIC U l"p513l~l()ﬁ O()yBHl
—ocTasisiTh 6¢3 NPpUCMOTPa JIMYHBIC BCUIHW B TTOMCHICHHAX MCAHUIHUHCKOT'O HECHTPAS
— HPUHOCHTDL 1 yllO'l'p€6]]}ITl) CITUPTHBLIC HAIIUTKH, HAPKOTHYCCKHUC U TOKCHUCCKHEC CPCJICTBA,

— SIBJISITHCSL HaA TMpUEM K Bpady B aJIKOIOJILHOM, HApKOTUYCCKOM W  HHOM TOKCHUYCCKOM
OIbAHCHHH]

— HPOHU3BOIUTH (1)0'1‘()- H BHJICOCHCMKY 0e3 peABAPHTCIILHOTO paspeuIcHus aAIMMHHUCTPalnn
MCJIMIITHHCKOTI'O LCHTPA,

— [MOCCUIATDL ME/IUIIMHCKUI LCHTP ¢ JOMAIHUMHK JKUBOTHBLIMH;

— BBIPAKATLCA I[ClLCl'I'ByplI()l\:l 6[)(1['117!0. pecTH cels HCKOPPEKTHO I10 OTHOLICHHIO K TTOCCTHUTCIISIM
H COTPYAHUKaM Opratn3ailim;

— noab3oBaThesl B KabuHeTe Bpaua MOOMJILHBIMU yCTpOHCTBaMH. PCKOMEH/YETCS OTKIHOUYHTH
3BYK Ha MOOMJILHOM YCTPOMCTBE;

— [MOPTHUTH mebenn n IMPCJAMECTBI HHTCPbCpPa:



[MamMenTbl W HOCETHTEJH HAa TEPPUTOPHH H B IOMCHICHHIX MEAHIHHCKOI0 HeHTpa
00s13aHbI:

— BO BpeMmsl [MOJIYUCHHSI ‘dM6yﬂa'l‘OpHOﬁ MOMOIIH co0mo1aThL [pasBuijia [IOBEJ/ICHUA B
MC},ll/ll,lHIlCKOﬁ Ooprann3alinu;

—  NpoaBJiEITH B o0lEeHnn ¢ MEJHIMHCKUMH ]7&160'1‘111/11(211\11/1 TAKT W YBAKCHHC, ObITH
BbIJICP/KAHHBIMH H no6po>1<ena’1‘ej’1bean;

— HE HpeAnpuHuMaTh ILCﬁCTBl/II\;L CrIocoOHbIX HapyHtnTh npasa JIpyrux IMAalMEHTOB H pﬂG()’l‘lIHKOB
MEJAHMIMHCKOIO HEeHTpa;

— noceniars noapa3ae/iCHus MEIULMHCKOrO LEeHTpa u MCIMIIHHCKHEC KaOuHEeTbl B COOTBCTCTBHH
C YCTAHOBJICHHBIM l‘p’d(l)HKOM nx p2160'l‘[)l, 110 l'lpC[lBElpl/l'l‘CJleOl:‘l 3aITuCH;

= 60}')0)1(1[() OTHOCHUTLCSI K HMMYLICCTBY. coOmojiatp  YUCTOTY W THHIMHY B ITOMCHICHHUAX
MEJIUIIMHCKOIO LHEHTPA;

— ¢o0ImoJ1aTh C'dHH'I'Z\pH()-ﬂpOTHBO')HI/U,ICMH()HOI"H‘KCCKHlvl pPCIKUM (C60|’) IMUIICBBLIX H OBLITOBBIX
0TX0JI0B  HPOU3BOJIMTL B CrelMa/IbHO  OTBEJACHHOC MECTO, OaxuJibl, C’cUl(])C'I'KH [OCJIC
Mulll/ll'ly.TlﬁlLll/lﬁ C6paCbIBaTb B ClleMaJIbHYIO CMKOCTDL IPpH BbIXOIIC);

— 11pH BXOJIC B MC,"U/IIU']HCKHI\}I LCHTP HaJleBaTh OaxuJibl HJIH CMEHHYIO O6YB]>Z

— BCPXHIOIO OJCIKLY OCTaBJIsITL B l‘ﬂp/leO()C, [LEHHbBIC BEUIX HC OCTaB/IsITh B KapmaHax ISCPXIICL\%
OJ1CIKIbI]

— ¢co0JIoaThH OUepeAHOCTD, [ponycKarh JIHLL, HUMEIOIINX TpaBo Ha BHCOYCPC/AHOC oKasartue
MC,‘U’H[HIICKO?‘ MOMOIUM B COOTBCTCTBUHN € 3AKOHO/1ATC/ILCTBOM Pd:

— ¢co0J101aTh 'I"])C60l¥£ll'lld$l ll())l(é\pllOﬁ 0e3011acHOCTH, HPpH 06”21])y)l<CHHH UCTOUHHKOB 1HOMKapa,
HHBIX YIPpO3 HEMEUICHHO CcOO0INUTH 00 2TOM COTpYyAHUKaM MEAMIIUHCKOIO HCHTPA;

- 03HAKOMHTBLCS € TIPEIOCTaBICHHOM eMy uH(opmarueii B oJHOM oOneme, IpH HEOOXOMMOCTH
HOTPEGOBATH PA3BLICHEHUIT Y CHEINAINCTOB MC/IMIMHCKOTO LCHTPA.

[opsitok pazpemenust KOHQIHKTOB

1) B ciyuae BO3HMKHOBEHHS KOH(DJIMKTHBIX CHTYAIMH NALHCHT (ero 3aKOHHBII NPEJCTABUTEID)
HMEET MPABO HEMOCPEJACTBEHHO OOPATUTLCS B aIMHHHCTPALHIO MCIHIMHCKOTO UEHTPA W
00paTUTBHES K aJMHHHCTPALMH B [THCHMCHHOM  BHJIC. PazHoryiackst Mo BONPOCY KauecTna
OKA3aHMs MEJAMIIMHCKAX YCIIYT paspetiact BpayeOHas KoMHecHs MEJIMIMHCKON Oprasu3ainm.

2) Ilpu smanom oOpalieHHH MalHCHT o0s3aH  MpeLIBATL JOKYMCHT, YJ0CTOBEPSIOLINI
anunocth (nacnopr). Cojepikanue yCTHOrO oOparienus 3aHOCHTCs B KypHal perncrpaiii
oOpatiennii rpakiaH.

3) HPH YCTHOM O6]’)'¢1[ILC]IHH OTBET € corjlacus 3auHTCPECOBAHHOIO JIMa MOIKCT ObITHL Jlall B
yCTlIOﬁ (])opme B X0JI€ JIMYHOFO IpUueMa. B ocrajlibHBIX Ciydasx jJacTest MUCHLMEHHBIH OTBET 110
CYIICCTBY OCTABJICHHDBIX B o6pameunn BOIPOCOB.



4) I'paxjanun B CBOCM IHCBMCHHOM oOpatieHiuy B 00s3aTC/ILHOM  HOPSUIKE  YKa3LIBaCT
HAUMEHOBAHUE YUPEIHKICHHUsI, B KOTOPOC HANPABJISCT MHCbMCHHOC obpatienne, (paMUIIHIO, UM,
OTYECTBO, MOYTOBBIH ajpec, 10 KOTOPOMY JIOJIKCH ObITh HaIpasJICH OTBET, YBCJAOMICHHC O
nepeajpecalny o0pallenus, u3JjlaracT CyTh IPEIOIKEHHs, 3asBICHUS WK JKa00bl, CTABUT
JIMYHYIO TOJAMUCH W aaty. B ciydace HEOOXOJUMOCTH B MOJATBEPIKACHHUEC CBOUX JIOBOJIOB
IpaXKAaHuH  [pujaract K HHCbMCHHOMY o0pautleH1Io JIOKYMCHTBI W MaTCpHAIDI (b0 mux
KOIHWH).

S) Iucbmennoe obpatieHne IpakIaHiHa OUICKUT PErHCTPALMN U PACCMOTPCHHIO B HOPSI/IKE.
YCTAHOBJICHHBIM ~ 3aKOHOM.  Perumcrpaumsi NUCHMEHHbIX  OOpALCHUH  [IPOM3BOJMTCS Y
QJIMUHHCTPATOPOB.

0) Iucomennoe obpaienne pacemarpuBaercst B redenne 30 jiHEH cO JIHA Cro perucTpalnu B
HOPSIZIKE, YCTAHOBICHHOM JIeHCTBYIOIIMM 3aKOHOIATEILCTBOM. B ciywasx eciu, oOpatienne
nMeeT (GUHAHCOBYIO MPETEH3HIO, OHO HOICKHT paceMoTpernio B 10 AHeBHbBIH CpOK.

7) OTBET HA MUCLMEHHOE 06pamelme, IMOCTYNUBUICC B aJIpec AJIMUHUCTpALKMH, HAllpapJIsieTest 1o
[IOYTOBOMY a/IpecCy, YKa3aHHOMY B o6pamc1—mn b0 1o ').TICKTPOHHOﬁ [moyTe.

8) B cliyyac, ccjin B 06pamcxmn cojiepKarcst BOMPOCHI, PCHICHHUC KOTOPLIX HC BXOJAWT B
KOMIICTCHIHIO JIOJLKHOCTHOIO JIMIA, IPANKJIQHUHY JIaeTCsa pa3biaCHCHHUC, KyJa 1 B KAaKOM HOPSJIKE
CMY CliejlyeT ()6p’dTl/lTl)Cﬂ.

Orserersennocts 3a napyuenune Hpasno.

1) [TanenT HECeT OTBETCTBEHHOCTL 3a MOCJIC/ICTBHSI, CBI3AHHLIC C OTKa30M OT MCIAHUHHCKOIO
BMCIIATC/ILCTBA, 3a IICCO6J'IIOLLCHHC yl(él'}’dlll’lﬁ (Ila'illll‘lClll/lﬁ H pCKO.\‘lCIIJIilHHH) MCJIUITHHCKHX
])il()OTI]HKOB, B TOM YHCJIC HA3HAYCHHOI'O peiKuMa JICUCHH S, KOTOPbLIC MOTYT CHHU3HUTbL KayecCTBO
MCJ[H[IVH'!CKO“ [MOMOIIHM, MMOBJICYDL 34 co00i1 HEBO3MOJKHOCTDL €€ 3aBepuICHUs B CPOK  HIIH
OTPHILATCIILHO CKA3aTLEs Ha COCTOSHHUHN 3JI0POBLA rarmeHTa.

2) B cnyuae mapyuienus NalMeHTamMH W MHBIME nocetutensmu Tpasni o0mecTBeHHoro
HOPsIJIKA COTPYJAHUKH MEIMIIMHCKOIO LIEHTPa BIIPABE JICJIATh UM COOTBETCTBYIOILNE 3aMCHatns,
BLI3LIBATL COTPYAHUKOB OXPAHHOTO MPEANPHATHS WM HAPS MIJIMIHH, TPUMCHATL HHBIC MCPDI
BOBJICHCTBUSL, TIPEYCMOTPEHHbBIE JICHCTBYIOHINM 3aKOHOIATENILCTBOM. B cityuae BbisiBJICHHS
YKQ3AHHBIX JIHIL MEJMIMHCKAs TOMOLIL HM Oy/er oKasbiBaThes B 00bEME HCOTJIOWHON 1
SKCTPEHHONH  MEJMIMHCKOR  1OMOIH M OHE OYAyT YJQIATLCH M3 3JlaHust W HOMCIICHHT
COTPYIHUKAMM TTPABOOXPAHUTENLHBIX OPIaHOB.

3) BocnpensTcTBoBanne OCYHICCTBICHHIO NPOLECCa OKa3aHus MEIMUMHCKON  MOMOIIH,
HEYBAKEHHE K COTPYJHMKAM MEJMLUMHCKON Opranu3alinu, JAPyruM MarueHTamMm u noCeTUTCIAM,
Hapyuienue oOLIECTBEHHOTO TOps/IKa B 3aHMU, CHyKEOHBIX MOMCIUCHHSX, HA TCPPHTOPHH.
HPUUMHEHHE MOPAILHOIO BPE/da EPCOHALY. IIPUUHHEHHE BPE/Ia JICIIOBOH PEIyTallMK, a TAKKe
MATePUAILHOrO  yuiepda  MMYHICCTBY  MEJIMIMHCKOrO  LEHTPA, BJICKYT OTBCTCTBCHHOCTD,
MPEAYCMOTPEHHYIO 3aKOHOAATENLCTBOM P,



